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The Technical Service Team Behind You …
Something that sets Franklin Electric apart like nothing else is our team of engineers that provide you, the professional 
water systems contractor, technical support on Franklin products. 

In this issue of Franklin AID, we thought it might be worthwhile to review our "team roster". 

So, if you don't already know your Field Service Engineer, make it a point to introduce yourself at your next trade show or 
distributor open house. Or, just give him a call …
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Bob McClain
Technical Specialist, 
Drives and Controls
Phone: 419-375-2271
email: BMcClain@fele.com

Jim Hartmann
Eastern Regional Manager
Phone: 215-343-5610
email: JHartmann@fele.com

Hotline 800-348-2420

Field Service Territories
Canada

Field Service Territories
United States

New FranklinTECH Campus!
Franklin Electric recently opened the doors to a new FranklinTECH campus 
in Grant County, Indiana. Dedicated to hands-on instruction focused on 
drives and controls, this facility features interactive product displays, 
wireless connections and smart technology. The Grant County campus joins 
its sister locations in Wilburton, Oklahoma, and Bolton, Ontario as one of the 
premier water systems training centers in the industry.

Look for a new training schedule soon!

Mark Reeder
Director, Field Marketing
Phone: 260-827-5563
email: MReeder@fele.com
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TOLL-FREE HELP FROM A FRIEND
Contact Franklin's toll-free SER VICE HOTLINE for answers to your water systems ques tions.                           

When you call, a Franklin expert will offer assistance with application, installation, and troubleshooting.

SERVICE HOTLINE 800-348-2420  FAX 260-827-5102

www.franklin-electric.com
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Matt Moore
Siloam Springs, AR
Phone: 479-549-3575
email: KHall@fele.com

Service States
Northern Arkansas, Northern Oklahoma, 
Southern Missouri, Eastern Iowa

Lakeland, FL
Phone: 863-853-5602
email: MKeen@fele.com

Service States
Florida, Georgia, Alabama

Johnstown, CO
Phone: 970-371-1275  
email: RWoodland@fele.com

Service States
US - Colorado, Utah, Wyoming, 
Western Nebraska, Montana 
Canada - Alberta, Saskatchewan 

Fort Wayne, IN
Phone: 260-490-7152
email: BKibiger@fele.com

Service States
Indiana, Ohio, Michigan 
Canada - Ontario

Flanders, NJ
Phone: 973-668-5066
email: DLeBoeuf@fele.com

Service States
US - New Jersey, Delaware, Maryland, 
West Virginia, Pennsylvania, New York 
Canada - Quebec, Prince Edward Island

Clovis, CA 
Phone: 559-324-6528
email: MMoore@fele.com

Service States
California, Nevada, Arizona

Davenport, IA
Phone: 563-388-0911
email: FStebbins@fele.com

Service States
US - Iowa, South Dakota, North Dakota, 
Minnesota, Illinois, Missouri 
Canada - Manitoba 

Little Rock, AR
Phone: 501-352-0568
email: SUlrich@fele.com

Service States
Arkansas, Mississippi, Louisiana, 
Southern Oklahoma, Eastern Texas

Marlborough, MA
Phone: 508-251-0319
email: RHorner@fele.com

Service States
US - Maine, New Hampshire, Rhode Island, 
Connecticut, Vermont,  Canada - New Brunswick, 
Nova Scotia, Newfoundland and Labrador 

Baxter, TN
Phone: 931-858-0164
email: DBumbalough@fele.com

Service States
Tennessee, Kentucky, Virginia, North Carolina,
South Carolina

Lubbock, TX
Phone: 806-543-5601
email: AGrubbs@fele.com

Service States
Texas, New Mexico

Bellingham, WA
Phone: 253-209-1273
email: RHood@fele.com

Service States
US - Washington, Oregon, Idaho
Canada - British Columbia 


